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Financial Policy
Thank you for choosing our office for your dental needs.  We realize that every person’s financial situation is different.  For this reason, we have worked hard to provide a variety of payment options to help you receive the dental care you need and deserve and allows you to enjoy a healthy, beautiful smile.  Dental treatment is an excellent investment in an individual’s medical and psychological care.  We are always available to answer your questions or assist you in any way we can.  

To maintain practice operations and prevent potential misunderstandings, we ask patients to accept and adhere to financial arrangements regarding their dental treatment.

Payment Options:

1. Senior Citizen Discount:  We offer a 10% discount on all treatment received by our senior patients age 65 and over, with proof of age.  Due to our financial arrangement with some insurance companies, In-Network patients are not eligible for this discount.
2. Full Pay Discount:  We offer a 5% accounting courtesy for all treatment plans that are paid in full and in cash prior to commencing any treatment.  We will still file your insurance claims, but payment will go directly to you.  This does not apply to treatment plans paid through a term-loan agreement.  Due to our financial arrangement with some insurance companies, In-Network patients are not eligible for this discount.  This may not be combined with Payment Option #1.
3. Major Service Two (2) Payment Option:  We offer a two-payment option for Crown, Bridge, and Denture treatment.  We ask that you pay one-half of your patient portion at the first appointment and the second half at the delivery appointment.

4. Credit Card Payment Option for Invisalign Patients:  We allow (with a signed agreement form), a Credit Card Payment option for Invisalign patients.  This allows you to make monthly installments by credit card.  A $500 deposit is due at the first appointment, an additional $1500 is due on the day the first aligner is delivered, and the remaining balance can be paid in monthly installments starting 30 days after the first aligner is delivered.  Our office personnel will charge these payments to your credit card every 30 days, thereafter.  The number of treatment months determines the number of months the final portion will be paid in.  Thus, you will have paid for all of your orthodontic treatment by the last day of treatment.
5. Term Loan:  By arrangement with a third party financing company, we offer our patients an alternative form of dental financing.  Most companies can provide you with the same-as-cash period or an interest bearing option which allows you to make monthly payments.  Please ask for an application.  You can apply for financing via phone, fax, or mail and approvals can usually be obtained within 30 minutes of the application submission.  Our staff can guide you through the process.

We ask patients to accept and adhere to financial arrangements regarding their dental treatment.  Payments are expected at the time services are rendered.  We accept cash, checks, ATM cards, and all major credit cards.  Any checks that do not clear are assessed a $35 Bounced Check fee.  At this point, we will no longer accept checks for payment on this family account.
Emergency Treatment:  We require that all emergency patients pay for treatment prior to being seen by the Doctor.
Broken Appointments:  Treatment time has been reserved especially for you and we strongly encourage all patients to keep their appointments.  If you must change your appointment, we require at least 24 hours notice.  No fees will be assessed although a strict adherence to our No Show Policy will completed.  Our No Show Policy states that if a patient has more than 2 missed, failed, no-showed or last minute cancellations within a 6 month period we have the right to dismiss this patient from our practice in addition to charging a No-Show Fee.  A $75 Broken Appointment Fee may be charged to my account for all broken and/or last minute cancellations or reschedules.  I am aware that to hold down operating costs, a minimum 24 hours notice of cancellation is required.  Personal emergencies are an exception.  There is a $25 charge to duplicate all records and a $20 charge to duplicate X-rays. We reserve the right to refuse non-emergency treatment to anyone.
Collections:  We have tried our best to provide you with alternative ways to finance your dental treatment.  But if for some reason you should default on your financial obligation, we will assess an additional $50 Collection’s Fee onto your ledger in order to cover the additional expenses incurred by our office, in our efforts to collect your remaining balance.  Having your account sent to collections will also result in dismissal from our practice due to failure to comply with agreed to financial policies.
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